PIEU KIEN GIAO DICH CHUNG
Chao mimng Quy khach dén v&i website https:/quiktingting.vn (sau ddy goi 1a Quik
TingTing), website thuong mai dién tir ban hang cung cap dich vu ban loa thu ngan thong
béo giao dich thong minh, dugc thiét 1ap va sé hiru béi Cong ty TNHH Dau tu Phat trién
va Chuyén giao Cong nghé Vina
Xin vui 10ng doc k¥ Piéu khoan giao dich chung nay (sau day goi 1a “Diéu Khoan
va Diéu Kién”) trudc khi dat mua bat ky san pham nao trén QUIKTINGTING.VN.

1. Pham vi ap dung
1.1. Mua sam san pham dugc ban trén website: https:/quiktingting.vn.
1.2. San pham duoc ap dung trién khai Quiktingting.vn 13 loa thu ngin thong bao
giao dich thong minh.
1.3. C6 nhu cu duogc giao San pham dén cac dia diém phu hop véi Chinh sdch vin

chuyén, giao nhdn dang tai trén Quiktingting.vn.

2. Xac 1ap va huy don hang trén Quiktingting.vn
2.1. Xéc 1ap hop dong mua ban trén Quiktingting.vn

Moi thong tin vé San Pham dua ra trén Quiktingting.vn kém theo cac diéu khoan
lién quan duoc goi 1a mot “Thong bao moi dé nghi giao két hgp dong” va trong bat ky
truong hop nao khéng dugc hiéu 1a dé nghi giao két hop dong cua Quiktingting.vn t&i
Khach Hang.

Khach Hang dat hang trén Website s€ hinh thanh mot don dat hang (Pon Bat Hang).
Quiktingting.vn guri xac nhan Pon ddt hang thong qua mdt trong céc hinh thure sau:

- Qua dia chi email ma Khach Hang da ding ky voi noi dung: danh sach San Pham,
thot han giao hang, dién thoai lién h¢, thong tin nguoi nhan, nguoi dat hang, gia tri thanh

toan...



- Qua viéc cap nhat tinh trang don hang trong hé thdng quan 1y tai khoan ctia Khach
Hang trén Website Quiktingting.vn v6i ndi dung Pon hang da dugc xéc nhén, hodc ndi

dung c6 y nghia tuong duong.
- Goi dién cho Khach hang dé xac nhan don hang

Trong qua trinh xt 1y don dit hang cua Khach hang, Quiktingting.vn ¢ quyén
khong xac nhan mot phén hoac toan bg don dat hang trong mat ) truong hop nhu muc 2.2
dudi day.

2.2. Huy don hang

Quiktingting.vn c¢6 quyén huy Pon Hang dd duoc xac nhan trong mot sd truong hop

sau day:

a. Khi Quiktingting.vn cho rang Khach Hang c6 dau hiéu:
- Pau co (dugc hiéu 1a Khach Hang loi dung cic chinh sich ban hang cua
Quiktingting.vn dé dit hang vé6i sd luong nhiéu va/hodc khong dung cho muc dich tiéu

dung cudi cung ma d€ mua di ban lai, nham tim kiém loi ich).

- Dung nhitng so hd, 161 hé thdng, nhitng sai s6t, nham 1an dan dén sai léch vé thong
tin San Pham trong qua trinh thyc hién giao dich cua Quiktingting.vn dé mua hang nham

nhan dugc loi ich cao hon so véi binh thuong.

- Vi pham cic quy dinh cua Chinh sach khuyén mai quy dinh tai Muyc 2.3 Diéu
Khoan va Piéu Kién nay.

b. Khi gip trudng hop bat kha khang

Trudng hop vi 1y do bét kha khang lam anh huong t6i viéc thuc hién Pon hang cta
Quiktingting.vn dién ra va kéo dai qua hai muoi tu (24) gio ké tir thoi diém bét dau xay ra
truong hop bat kha khang, Quiktingting.vn s& bang moi phuong thirc, nd lyc téi da thong
bao cho Khach Hang vé tinh trang ndy va dé xut thoi gian thyc hién don hang méi. Trudng
hop, Khach Hang khong dong ¥ véi dé xuét cua Quiktingting.vn c6 thé chu dong huy don
hang hoac Quiktingting.vn s& chui dong huy.



c. Céc trudong hop Quiktingting.vn ¢6 cin ¢t xac dinh Hop Dong v6 hiéu theo quy
dinh cua phép luat.

Trong truong hop don dat hang da dugc xac nhan b1 hiy mat phén hodc toan b, sb
tién Khach hang da thanh toan ciia don dat hang bi hiy sé dugc hoan tra lai cho Khach
Hang theo quy dinh tai Chinh sach dbi tra ding tai trén Website.

2.3. Chuong trinh khuyén mai
Pé dam bao tinh cong bang va quyén loi cia Khach hang 1a ngudi tiéu dung cudi
cung, Quiktingting.vn c¢6 quyén ap dung cac diéu kién han ché trong viéc trién khai cac

Chuong trinh khuyén mai (“CTKM”), bao gdm:

a. Gidi han vé sb lugng san pham t6i da trong mdi CTKM ma mét khach hang duoc

mua.

b. Gi6i han vé muc dich mua san pham, theo d6 san pham mua trong cac CTKM chi
dugc st dung dé tieu dung, khong duoc kinh doanh, mua di ban lai, hodc chuyén nhuong
dudi bat cir hinh thirc nao

c. Cac gi6i han khac (néu c6) dugce quy dinh chi tiét trong timg CTKM. Cac diéu

kién han ché trong viéc trién khai cac CTKM sau day goi la Chinh sach khuyén mai.

Vi vy, Quiktingting.vn c6 quyén khong xac nhan, tir chéi hodc hity hodc thu hdi
cac san pham d3 giao cta cac don hang vi pham bat ky ndi dung nao trong Chinh sach
khuyén mai ma khong can thong bao dén khach hang. Dé 1am 13, don dat hang vi pham
Chinh sach khuyén mai la don dat hang vi pham do mot hoac mot nhém khéach hang c6 lién
hé voi nhau, st dung moét hay nhiéu tai khoan trén Quiktingting.vn dé dat mua san phém
c6 ap dung CTKM. Quiktingting.vn s& str dung céc cong cu ctia minh dé xac minh va c6

toan quyén quyét dinh don dat hang d6 c6 vi pham Chinh sach khuyén mai hay khong.



3. Gia ca, hoa don GTGT va thanh toan
3.1. Quy dinh vé niém yét gia

Gi4 ctia san pham dd bao gdm thué gia trj gia ting. Trong moi truong hop, gia cua
san pham khong bao gdm phi van chuyén. Chi phi van chuyén dugc quy dinh cu thé tai
Chinh sach van chuyén, giao nhan ding tai trén website: https://Quiktingting.vn tai muc

“Chinh sach vdn chuyén, giao nhan”.

3.2. Hoa don ban hang

- Khach hang c6 quyén yéu cau xuat hoa don va s& duoc nhan héa don tai chinh hop
1& cho don hang. Vui long lién hé tryc tiép voi Quiktingting.vn dé duoc hd trg xuit hoa
don.

- Gié tri hoéa don dugc tinh theo gia tri thanh toan thuc té béng tién mat hodc chuyén
khoan (khong xuat hoa don cho phan gia tri khuyén mai, qua ting hodc giam gia theo Chinh

sach khuyén mai)

(*) Luu y: Trong moi truong hop, Quiktingting.vn khong hd tro tach hodc gop
nhiéu don hang dé xuat chung hoic riéng héa don GTGT.

3.3. Xac nhan don hang

- Khach Hang thanh todn gia tri cia don hang theo quy dinh tai Chinh sach van
chuyén, giao nhdn, Chinh sdch thanh todn dang tai trén website https:// Quiktingting.vn
truée khi nhan san pham cua don dit hang d6. Khi Khach hang nhén (click) vao 6 “Xac
nhan don hang” dé tién hanh thanh toan don dit hang c6 nghia 1a:

- Khéach hang xac nhan da ra soat thong tin don dat hang; va

- Khach hang dong y 14 Piéu khodn va Piéu kién s& dugc ap dung cho giao dich mua
San pham trong don dat hang do.

3.4. Pam bao an toan thanh toan truc tuyén

Dé dam bao an toan thanh toan, Khach Hang luu ¥:



- Chi thuc hién thanh toan truc tuyén tai cira s6 lién két tir Quiktingting.vn chuyén

- Str dung va bao quan thé can than (thé tin dung, thé ATM...), bao mat thong tin
tai khoan/thong tin thé.

- Khong cho ngudi khic muon hodc st dung thé/tdi khoan dé mua hang tai
Quiktingting.vn. Ngay khi phat hién giao dich phat sinh bat thudng nao tai Quiktingting.vn,
Khach hang can lién hé ngay voéi Trung tdim Chim soc khach hang (“CSKH”) cia
Quiktingting.vn dé duoc xir 1y kip thoi. Trong moi trudng hop, véi thé tin dung/ghi no
qudc té, Khach hang vui 10ng khéng dé 16 s6 CVV/CVC/CSC (12 ma sd bao mat, bo ba ki

tu s6 dugc in & mat sau cua thé) dé bao mat thong tin thé.

4. Quy dinh vé Giao nhin san pham
4.1. Quy dinh vé giao, nhan

San pham s& duoc giao dén dia chi Khach hang yéu cau trong don hang vao thoi
gian quy dinh tai Chinh sach van chuyén, giao nhan ding tai trén website Quiktingting.vn
hodc vao thoi gian Khach hang yéu cau duoc nhan hang véi diéu kién thoi gian giao hang

nay phai phtt hgp véi Chinh sach van chuyén, giao nhan do.

Trong truong hop Khach hang mudn thay d6i ngudi nhan hang thi Khach hang phai
goi dién cho téng dai CSKH thong bao lai tén va sb dién thoai lién lac cua nguoi dugc
Khach hang chi dinh nhan San phdm ciing nhu dia chi nhan San pham. Ngudi duge Khach
hang chi dinh nhan San phém trén don dat hang hoac béng dién thoai nhu quy dinh tai Diéu
4.1 nay duoc goi chung 13 “Ngwoi nhdn hang”. Khach hang khong duogc thay doi dia chi

nhan.
Dja chi di duoc khai béo trén hé thdng s& khong thé thay d6i trong moi truong hop
4.2. Quy dinh vé kiém tra San Pham

Khi nhin hang duoc quy dinh tai Chinh sdch vin chuyén, giao nhin duoc dang tai

trén Website: https://Quiktingting.vn.



Rui ro va quyén so hitu San pham s& duoc chuyén cho Khach hang tir thoi diém
Nguoi nhan hang ky vao hoa don don hang. Khach hang can gitr lai hoa don don hang dé

do1 soat hodc dé giai quyét cac van dé co theé phat sinh lién quan dén San pham (néu co).

5. Doi, tra, biao hanh sian pham
Viéc doi, tra, bao hanh san phém dugc thuc hién theo cac quy dinh tai Chinh sach

d6i tra hang va hoan tién dang tai trén Website: https:/Quiktingting.vn.

6. Chiam s6c khach hang va xir Iy khiéu nai

Trong trudng hop c6 bat ky thic mic hay khiéu nai nao, bao gdm nhung khéng gisi
han & chét luong hang hoa/dich vu, viéc giao San phém, viéc ddi/ tra San phém. ..Khach
Hang c6 thé lién hé Téng dai CSKH. Khi lién hé, Khach hang phai cung cap sé Pon dat
hang. Nhan vién CSKH s& tiép nhan va phan hoi lai cho Khach hang trong thoi gian sém

nhét.

7. Gidi han trach nhiém
Trong moi truong hop, Quiktingting.vn khong chiu trach nhiém d6i v6i moi thiét
hai/mat mat/ton that/hu hong ma Khach hang phai chiu sau thoi diém rui ro duoc chuyén

tir Quiktingting.vn sang Khach hang, trir khi do 16i ctia Quiktingting.vn gay ra.

8. Piéu khoén chung

8.1. Cac quy dinh dugc dan chiéu trong Piéu khodn va Diéu kién nay 1a mot phan
khong thé tach roi cua Diéu khodn va Piéu kién nay. Néu c6 bat cir sy khong théng nhat
nao giita Piéu khodn va Piéu kién niy voi bat cr quy dinh nao khac vé ciing mot ndi dung,
ndi dung ctia Piéu khodn va Piéu kién nay sé dugc wu tién ap dung.

8.2. Quiktingting.vn va Khach hang khi truy cap va mua hang trén Quiktingting.vn
ddng nghia v6i viéc ddng ¥ thyc hién moi nghia vu quy dinh tai Piéu khodn va Diéu kién
nay. Quiktingting.vn c¢6 quyén thay ddi, chinh sira, thém hoic lugc bo bat ky phan nao
trong Diéu khodn va Diéu kién nay, tiy timg thoi diém. Cac thay doi sé co hiéu lyc sau 5
ngay ké tir ngay thong bao chinh thuc trén Website Quiktingting.vn, khi Khach hang tiép
tuc thyc hién giao dich thong qua Quiktingting.vn sau khi thay doi Piéu khodn va Diéu



kién moéi c6 hiéu luc, c6 nghia 1 Khach hang chdp nhan voi nhiing thay dbi d6. Mot lan
nira, Quiktingting.vn luu y: Khach hang vui long cép nhat thuong xuyén hoac doc ky lai
Diéu khodn va Diéu ki¢n trude khi thyc hién giao dich.

8.3 Néu bat ky noi dung nio cuia cac Piéu khodn va Diéu kién niy bi bat ky co quan
¢4 tham quyén xem la v6 hi¢u hodc khong thé thuc hién toan bd hodc mot phén, thi tinh
hiéu luc ctia cac ndi dung khac trong Piéu khodn va Diéu kién nay s& khong bi anh hudng.

8.4. Piéu khodn va Diéu kién nay va moi van dé phat sinh trong quan hé hop dong
gitta Quiktingting.vn va Khach hang s& duoc hiéu va diéu chinh theo quy dinh cua luat
phap Vi¢t Nam. Moi tranh chép, khac biét, khiéu nai phat sinh tir/hodc lién quan dén noi
dung cta Piéu khodn va Diéu kién nay sé dugc giai quyét théng qua thuong luong trén
tinh than thién chi trong vong ba muoi (30) ngay. Néu khong thé giai quyét trong thoi han
ba muoi (30) ngay nay, tranh chap, khiéu nai trén c6 thé duoc giai quyét tai co quan toa an

c6 tham quyén.



